Why do homeowners consistently
rank William Lyon Homes as one of the

HIGHEST IN
CUSTOMER SERVICE

Total Customer Satisfaction

Is the Bottom Line

Our real success is measured by the happiness of our
customers. As a company, we take a proactive approach

to monitoring every homebuyer's overall experience and
listening to your feedback. We value what you think and have
partnered with Eliant, a leading consumer research company
to survey our customers three times during their first year of
homeownership to see what we've done right and what we can
do better. We are proud to say that our commitment to you is
well documented — William Lyon Homes is consistently ranked
among the nation’s top 10 homebuilders year after year.
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* William Lyon Homes' diifferent regions are included with 80 builder divisions nationwide as
a participant in the Eliant Survey

® Our homebuyers are surveyed 30 days, five months and 10 months after closing
® The survey educates us on new homeowner feedback, so we can respond effectively

® Rankings are based upon things like ‘home readiness’ at move-in, construction quality and
the overall homebuying experience just to name a few

® The bottom line —to deliver an extraordinary purchase and ownership experience



